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School Ticket Tracking Board (Version1.0)                    Incident Independent 
Description: This board facilitates the tracking of work tickets for the jurisdiction’s 
schools. 
Views: This board offers a list view, a detail view and an input/edit view. 
List View – This view lists tickets with the creation date and the school/office name. 
 

     
 
Default Features 

• Search capability on the school designator, the technician, the part number, 
description of work, or the type of work fields for the specified text 

• Data filtering by Type of Work or Type of Equipment by selecting the 
appropriate choice from the drop down list. 

• New record creation by clicking the New Ticket button.  
• Sort capability on any of the displayed fields by clicking on the corresponding 

column header/field title. 
• Details button to view ticket information 
• Edit button to modify/add information on the ticket 

 
Variations: None 
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Detail View – This view provides the user with details for the work ticket.  It indicates the 
technician and number of hours worked, the type of work, and any parts used. 

                
 
Default Features 

• Print PDF option that displays a report of data. 
• Back button to return to the list view 
 

Variations: None 
The resource category list and associated buttons can be modified to work with the 
jurisdictions categories. 
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Input (Edit) View – This view is for adding/editing ticket information               

                 
Default Features 

• Date/Time picker code to facilitate proper date format. 
• Drop down lists to maintain data consistency  
• Spell Check button to ensure correct spelling 
• Text area to record a description of the work 

 
Variations: None 
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